
The Complete Washroom System Solution



South Yorkshire Fire Service.

" The cost savings 
and the green credentials 
made a big impression. I’ve 
been really impressed with 

the quality of the 
Bay West® Range."



CONTENTS

Company Overview.... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 	 5

Multi-Market Offer.... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 	 7

Provides Solutions.... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 	 8

Environment.... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 	 9

Product Guide.... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 	12

	 - Impressions Range	 14

	 - Hand Towel Rolls & Dispensers	 15

	 - Folded Hand Towels & Dispensers 	 19

	 - Toilet Tissue Rolls & Dispensers	 21

	 - Hand Soap & Dispensers	 23



5

Northwood Hygiene Products hold the license to manufacture and sell, via a network of approved Distributors, 
the Bay West® range in UK and Europe.

We are a family owned business, who manufacture and supply disposable paper and related cleaning and 
hygiene products to the ‘away from home’ market.

Based in Meltham, near Huddersfield, we sell into a distribution network spanning the UK, Ireland and Europe 
who in turn service markets such as Healthcare, Hospitality, Hotel, Engineering, Janitorial, Catering and Education.

We differentiate ourselves by excelling in product quality alongside market leading 
service and sales support.

All products conform to the CHSA soft tissue standard.

Bay West® is a brand sold exclusively via a network of preferred Distributor 
partners. It offers a range of multi-market, system-led products, that provide 
solutions for many of today’s most common washroom issues in the ‘away from 
home market.’

Bay West® has a range of dispensing products ideal for any washroom environment. If you need a solution that 
reduces cost, waste and maintenance then you should choose Bay West®!

The Bay West® dispensers are specially designed to meet the challenges and requirements of users and come in 
a range of five colours to suit any washroom décor. They are modern and attractive in design whilst the sturdy 
plastic construction makes them durable and easy to clean.

Bay West® are at the forefront of dispenser technology and the products have been specifically designed to 
reduce paper consumption that in turn reduces costs and waste.

OverviewCompany



John Rutherford - 
Stadium Operations Manager at Sheffield Wednesday

“I am delighted that 
the Bay West products 

have delivered the quality, 
efficiency and cost savings 

that were promised and I would 
have no problem recommending 
Disposables UK and Bay West®  

to other sporting and leisure 
venues.”
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OfferMulti-Market

EDUCATION
Environmentally preferred, easy and safe 

to use with a large capacity... 
Bay West® delivers.

High capacity, low maintenance 
dispensing systems... 
Bay West® delivers.

OFFICE BUILDINGS

Modern, attractive dispensers 
available in five colours to suit any 

washroom décor...  
Bay West® delivers.

HOSPITALITY

Pre-measured paper dispensers reducing contact...  
Bay West® delivers.

HEALTHCARE

Minimal contact and complete touch-free 
systems reducing cross contamination...  

Bay West® delivers.

FOOD PROCESSING

Durable, hard-wearing dispensers made from ABS 
plastic to withstand even the toughest environment...  

Bay West® delivers.

INDUSTRY & 
MANUFACTURING

Whatever the market, rest assured we have the solution for you.
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Whatever the market, rest assured we have the solution for you.

High Capacity combined with long run out 
means there is a significant reduction in the number 
of service visits.

Reduced Pilferage: the system dispensers are 
equipped with a secure locking device.

Stops Abuse: the dispensers are constructed 
from a very durable plastic (used in the automotive 
industry for car bumpers.) Minimizing damage.

Prevents Overuse: a highly efficient cutting system 
means towels are dispensed in economic lengths.

No Stub Roll Waste: the system has been 
designed so all the towel is used 100% before the 
new roll is activated.

Dispensers come with built in spirit level for easier 
installation.

All Dispensers come with fitting templates 
as well as comprehensive easy to follow fittings 
instructions.

All Disposables UK products are manufactured to 
Cleaning & Hygiene Suppliers Association (CHSA) Soft Tissue Standard. 

 
Under the scheme you will find all our products fully labelled with lengths, 
widths and sheet counts as appropriate and a guarantee that the product 

in the box meets the specification on the label. 

SolutionsProvides

QualityProduct

CHSA and ISO registered.

EASY INSTALLATION

ELIMINATES WASTE

SAVES YOU MONEY
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The Environment

Bay West® were the first UK ‘away from home’ brand to provide a range of accredited environmentally 
preferred washroom products. 
 
By attaining the EU Eco-Label every part of the manufacturing process, from raw paper pulp to the finished 
product, was analysed to ensure it met stringent green guidelines. 
 
This means that Bay West® products are officially ‘green washroom’ products. 
  
Our raw material paper is only sourced from sustainable suppliers. 
 
Our products also carry the Green Seal certification standard for North America 
and the Choice certification for Australasia.

Bay West® &







Product Guide

Impressions Range

Hand Towel Rolls & Dispensers

Folded Hand Towels & Dispensers

Toilet Tissue & Dispensers

Hand Soap & Dispensers



Leading Catering & Hospitality Company - Elior UK.

" We needed products 
that could cope with 

constant demand and the 
Bay West® range has really 

met our expectations."
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The new Impressions range from 
Bay West®gives your washroom a 

touch of luxury and class!

The comprehensive range of toilet tissue 
and hand towels are targeted at the 

premium end of the market. 
 

The range offers all the same cost 
savings and general benefits as standard 

Bay West®, but also a more luxurious 
product that satisfies the demands of a 

more discerning user. 
 

The new 2 and 3 ply toilet tissue 
and 2 ply hand towel rolls are 
laminated and micro-embossed 

resulting in a softer, more absorbent, 
all round luxury feel. 

 
The Impressions range is compatible 

with our standard Bay West® 
dispenser range.

RangeImpressions
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RollsHand Towel
ImpressionsImpressions

EcoSoft TM Hand Towel Roll

PremSoft 

Accent

Softeco TM

DublSoft® 

EcoSoft TM  Accent  - Premium

42403428

3166 8166

3777

3112 8112

3190

4166

5166 3712

Size Towels per roll Rolls per case Colour

20cm x 145m 530 8

Size Towels per roll Rolls per case Colour

20cm x 120m 428 8

Size Towels per roll Rolls per case Colour

20cm x 192m 685 6

Size Towels per roll Rolls per case Colour

20cm x 155m 553 12

Size Towels per roll Rolls per case Colour

20cm x 150m 535 6

Size Towels per roll Rolls per case Colour

20cm x 100m 357 12  

Size Towels per roll Rolls per case Colour

20cm x 190m 678 6

Size Towels per roll Rolls per case Colour

20cm x 190m 678 6

Size Towels per roll Rolls per case Colour

20cm x 155m 553 12

Size Towels per roll Rolls per case Colour

20cm x 95m 339 12

Compatible Dispensers - See pages 17-18 Compatible Dispensers - See pages 17-18

Optiserv Hybrid™ Optiserv Hybrid™

Optiserv Hybrid™

Optiserv Hybrid™

Optiserv Hybrid™

Optiserv Hybrid™

Optiserv Hybrid™

Optiserv Hybrid™Alliance

Alliance

Alliance

Alliance

Alliance

Alliance

Wave’n Dry® Wave’n Dry®

Wave’n Dry®

Wave’n Dry®

Wave’n Dry®

Wave’n Dry®

Wave’n Dry®

Wave’n Dry®

Optiserv™ 
Hands-Free

Optiserv™ 
Hands-Free

Optiserv™ 
Hands-Free

Optiserv™ 
Hands-Free

Optiserv™ 
Hands-Free

Optiserv™ 
Hands-Free

Optiserv™ 
Hands-Free

Compatible Dispensers - See pages 17-18 Compatible Dispensers - See pages 17-18

Compatible Dispensers - See pages 17-18 Compatible Dispensers - See pages 17-18

Compatible Dispensers - See pages 17-18 Compatible Dispensers - See pages 17-18

Compatible Dispensers - See pages 17-18 Compatible Dispensers - See pages 17-18

Optiserv Accent™

Optiserv Accent™

(3112) (8112)
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ALLIANCE

OPTISERV™ HANDS-FREE

OPTISERV HYBRID™

- �Electronic hands free dispensing
- Holds Two Full rolls
- Automatic transfer to second roll 
- Valet or on-demand options

- �Controlled usage dispenser delivering pre-measured towel
- Reduces over-use and wastage
- �High capacity dispenser with stub-roll transfer mechanism
- �User has limited contact with anything other than their towel 

- �Unique design; electronic, hands-free and manual dispensing in one
- �Controlled issue of towel reduces paper use and minimises waste
- �High capacity dispenser reduces service costs
- �Delivers unfolded towel for a more effective dry

DispensersHand Towel Rolls

Suitable Markets

Suitable Markets

Suitable Markets

All our hand towel dispensers are available in the following colours* 

*Alliance is only available in black and white.

Dispenser Size Codes
W322mm x H490mm x D279mm 89001 89081

Dispenser Size Codes
W301mm x H433mm x D245mm 87510 87530 87540 87550 87560

Dispenser Size Codes
W308mm x H427mm x D249mm 86500 86530 86540 86550 86560
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WAVE’N DRY®

- �Totally touch-free dispensing
- �Towel is stored fully protected
- �Simple to operate by passing hand or arm underneath the infra-red sensor
- �Measured dispensing reduces paper consumption and cost

OPTISERV ACCENT™

- �Compact system ideal for areas where space is limited 
- �Smaller diameter roll which is delivered in pre-measured sheets
- �Slightly exposed towel allows hands free dispensing
- �Ideal substitute for traditional more costly, less efficient towels 

Suitable Markets

*water resistant

Suitable Markets

Dispenser Size Codes
W305mm x H403mm x D263mm 80010 80020* 80030 80040 80050 80060

Dispenser Size Codes
W305mm x H320mm x D190mm 85500 85530 85540 85550 85560

DispensersHand Towel Rolls
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TowelsFolded Hand

MICRO FOLDED

• �Ideal for settings where space is a consideration.
• Smaller towel, more efficient and effective in use.
• �Simple, modern, attractive design available in five colours.
• Holds 300 towels at full capacity reducing chance of run out.

DispensersFolded Hand Towel

Size 200mm x 240mm

Towels per case 3,000

Case Configuration 200 towels x 15 sleeves

Colour

DublSoft® Micro Folded Towel 00487

Compatible Dispensers - See below

Compatible Dispensers - See below

Compatible Dispensers - See below

Size 200mm x 240mm

Towels per case 3,000

Case Configuration 200 towels x 15 sleeves

Colour

DublSoft® - Micro Folded Towel 00490

Size 200mm x 240mm

Towels per case 3,000

Case Configuration 200 towels x 15 sleeves

Colour

PremSoft Micro Folded Towel 00491

Suitable Markets

Our folded hand towel dispensers are available in the following colours 

Dispenser Size Codes
W223mm x H265mm x D100mm 53502 53503 53504 53505 53506

Micro Folded

Micro Folded

Micro Folded
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RollsToilet Tissue

DispensersToilet Tissue Roll

REVOLUTION™ 

• �High capacity 3-roll holding toilet tissue dispenser.
• �Complete roll usage system reduces waste and manpower.
• �Carousel mechanism delivers continuous supply so no run-out.
•� Toilet rolls are kept locked, protected, secure and hygienic.

DUBL-SERV® SIDE-BY-SIDE

• �Clever compact 2-roll holding dispenser.
• �Ideal for lower traffic areas or where cubicle space is limited.
• �Reduces refill visits, only releases a new roll once old one is finished.
• �Reloading is quick and easy and the dispenser is easy to use.

DUBL-SERV® VERTICAL

• �Perfect for settings where space is a consideration.
• �2-roll high capacity reduces continuous service visits.
• �Reduces waste, roll must be fully used before new roll is accessible .
• �Translucent dispenser means refill requirements seen at-a-glance.

Suitable Markets

Suitable Markets

Suitable Markets

Codes Colour Ply Sheets per roll Rolls per case Dispenser

437 3 437 24 Revolution™/Side-By-Side/Vertical

525 2 525 36 Revolution™/Side-By-Side/Vertical

616 2 625 36 Revolution™/Side-By-Side/Vertical

618 2 625 18 Revolution™/Side-By-Side/Vertical

126 1 1,250 36 Revolution™/Side-By-Side/Vertical

Dispenser Size Codes
W360mm x H370mm x D160mm 80302 80303 80304 80305 80306

Dispenser Size Codes
W275mm x H171mm x D122mm 72600 72630 72640 72650 72660

Dispenser Size Codes
W171mm x H315mm x D117mm 82300 82330 82340 82350 82360

All our toilet tissue roll dispensers are available in the following colours 
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SoapsHand

KEY

Push Button Soap Dispenser
• �High capacity, 800ml cartridge gives 2000 doses 
of foam soap.

• �Modern, stylish design suits any washroom décor.
• �Simple pump action means the dispenser is easy 
to use.

• �Measured portion pump ensures an effective, 
hygienic hand wash.

Soft and creamy foam perfect for the daily 
cleansing of the hands.  Soft yellow in colour, the 
lotion foam has a pleasant scent of melon.

Antiseptic foam for frequent and hygienic 
cleaning of the hands.  The hypoallergenic foam 
is both colourless and odourless and ideal for 
markets demanding these characteristics.

Antiseptic foam that ensures instant 
decontamination of the hands without having to 
wash or rinse with water. Colourless with a minty 
odour, the foam is effective against H1N1 and 
other bacteria.

Eco-foam is a gentle, pleasantly perfumed 
hypoallergenic foaming lotion for hand washing.  
Purple in colour with a fresh blossom odour,  it is 
certified with the EU Eco-label accreditation.

Suitable Markets

Automatic Soap Dispenser
• �Automatic foam soap dispensed by placing 
hand under sensor.

• �Total touch-free dispensing reduces risk of 
cross-contamination.

• �High capacity, 2000 doses dispenser reduces 
chance of run-out.

• �Available in 5 colours for colour coded areas.

Suitable Markets

Markets

Food ProcessingHealthcare Education Manufacturing

Suitable Markets

HospitalityOffice

Case Quantity Code

8 x 800ml 9601

Case Quantity Code

8 x 800ml 9602

Case Quantity Code

8 x 800ml 9605

Case Quantity Code

8 x 800ml 9604

DispensersAutomatic & Manual Soap 

Dispenser Dispenser Size Codes

Push Button Soap Dispenser W360mm x H370mm x D160mm 9600 9630 9640 9650 9660

Automatic Soap Dispenser W360mm x H370mm x D160mm 9700 9730 9740 9750 9760

All our automatic & manual soap dispensers are available in the following colours 



Whatever the 
market, rest 

assured we have the 
solution for you.



The Bay West® range is manufactured under licence 
in the UK & Europe by Northwood Hygiene Products Ltd

Evolution Mill, Meltham Mills, Meltham, Holmfirth, West Yorkshire, England HD9 4FA 

Tel: +44 (0) 1484 854434 • Fax:+44 (0) 1484 854500

meltham.sales@northwood.co.uk • www.baywesteurope.com




